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Introduction  

The Quality and Accreditation Unit (ABET center) has recently launched the 

Employer Survey for 2018 cycle online. The survey has targeted the employers of the 

Industrial Engineering Program locally and abroad to assess and improve the quality 

and the intended outcomes of the educational programs, and to involve them with the 

reviewing process of the Program Educational Objectives, and taking feedback from 

them about our alumni. 

  

Executive Summary  

A total number of 122 employers responded to the survey, 17 of whom were from the 

Industrial Engineering Program. 

Most of the respondents are employers in non-governmental organizations; also most 

of the organizations have less than 100 employees. 

The employers indicated that they are satisfied with Industrial Engineering Program 

Educational Objectives (PEOs). 

 



 

 

 

   

 

 

  

 

 

 

 

 

 

 

18% 

82% 

Type of Business 

Governmental 

Non-governmental 

47% 

12% 
6% 

35% 

Organization Size 
(Number of Employees) 

Less than 100 

From 100 - 300 

From 300- 400 

More than 400 

80% 

20% 

Number of Industrial Engineering 
Graduates in your  organization? 

Less than 5 

From 5 - 10 

From 10 - 20 

From 20 - 30 

More than 30 

 

CHAPTER 1 

INFORMATION ABOUT THE ORGANIZATION 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

PEOs of Industrial Engineering Program: 

PEO 1: Be effective in applying various tools of industrial engineering in an integrated fashion to solve 

real world problems to cater for the needs of various Industrial sectors. 

PEO 2: Become leaders in their profession equipped with professional and ethical responsibilities. 

PEO3: Pursue successful career, both nationally and internationally, sustained by life-long learning 

experiences.  
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CHAPTER 2 

PROGRAM EDUCATIONAL OBJECTIVES 

 

 

 

 

 

 



 

 

 

The Employers’ Comments about Industrial Engineering 

Program (program’s strength, deficiencies, and suggestions 

for improvement) were as the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Em
p

lo
ye

rs
' C

o
m

m
en

ts
 

C
o

m
m

en
ts

  

 

 

 
Program’s Strength: 

1- Good technical skills 

like writing reports and 

analyzing data. 

2- Good presentation 

skills. 

3- Strong curriculum. 

 

 

 

Program’s Weaknesses: 

1- Lack of practical 

experience. 

2- Low attention to quality 

issues and computer skills. 

Suggestions for 

Improvement: 

 

1- Increasing the Practical 

part in the program. 

2- Collaboration with 

companies to make 

students understand field 

of work, and the 

companies know what the 

industrial engineer could 

do. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

© 2019 

Contact Information: 

Quality and Accreditation Unit (ABET Centre)      Phone: +970 (9) 2345113 Ext:2223 

Faculty of Engineering and Information Technology  Email: equ@najah.edu 

An-Najah National University     Web: eng.najah.edu 

Nablus, Palestine      : QualityandAccreditationUnitNNU 

 


